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ABOUT EMILY
Emily Hiltzik is a veteran of creating and curating unforgettable experiences 

in the sports and entertainment industries. With applied focuses on event 

operations and the attendee’s journey through an event, she has been 

instrumental in creating memorable experiences for millions of people. 

Emily joins Capture Sports Marketing from the National Football League (NFL) 

where she was part of the core Event Operations team. Emily and her team 

were responsible for planning, producing and executing the NFL’s biggest 

events including the Super Bowl, Draft, Pro Bowl, International Series Games in 

London and Mexico, Kickoff, Combine and League and Owners’ Meetings. 

In addition to her role in Event Operations, she co-chaired the NFL’s “Fans 

First!” program where she was responsible for training fan-facing staff at 

all major events on the NFL’s customer service and hospitality standards as 

well as implementing the staff recognition piece of the program. Working 

closely with The Disney Institute, the industry leader on hospitality and guest 

experiences, Emily contributed to consistently improving and enhancing the fan experience at NFL events. 

Emily has over a decade of business development and marketing experience. In addition to sports 

and entertainment, she has also worked in the IT and retail spaces and takes pride in immersing 

herself in whatever industry she’s working in and becoming an expert in her field. While working as 

the Director of Business Development and Operations for Vinci Consulting, an IT company based in 

Long Island, NY, Emily received the honor of being invited to write a White Paper for Cisco. 

Emily received her BA in Economics and Theater (Directing) from Smith College in Northampton, MA, where 

she pitched for their Division III Softball Team. While at Smith, Emily served as the marketing chair of the 

Recreational Council, the organization responsible for booking concert talent and planning campus-wide events. 

Outside of work, Emily can be found frequenting country concerts, New York Islanders games and other sporting 

events or playing slow pitch softball. Her father, Robert Hiltzik, is the creator of the cult horror film,

“Sleepaway Camp.”


